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Symptom

Solution 1

Solution 2

CSA-B125.1-18
ASME A112.18.1-2018

®
@ NFS/ANSI 61-2016
C US NSF/ANSI 372-2016

LOW LEAD CONTENT

DRINKING WATER

Solution 3

Faucet is dripping

Turn off the cold water supply
line to the faucet. If the dripping
stops, service or replace the valve
block on the cold water line. See
below for valve block service pro-
cedure.

Turn off the hot water supply line
to the faucet. If the dripping
stops, service or replace the valve
block on the hot water line. See
below for valve block service pro-
cedure.

Pinch off the yellow tube between
the pilot/actuator valve and the
first valve block with pliers (DO
NOT CRUSH). If dripping stops
replace the pilot/actuator valve.

Water flow is
slow to shut off
or will not shut
off

Turn off the hot and cold water
supply line to the faucet. Discon-
nect the green tube from the
valve block on the COLD WATER
side. Slowly turn on the cold wa-
ter, using a container to catch the
water which should flow in a
steady stream from the green
line. If there is no flow or poor
flow, service the cold water valve
block (see below). If flow is good,
proceed to the next solution.

Turn off the hot and cold water
supply line to the faucet. Discon-
nect the green tube from the
valve block on the HOT WATER
side. Slowly turn on the hot wa-
ter, using a container to catch the
water which should flow in a
steady stream from the green
line. If there is no flow or poor
flow, service the hot water valve
block (see below). If flow is good,
proceed to the next solution.

Ensure green tubes from valve
blocks are reconnected following
solutions 1 and 2. With the hot
and cold water still turned off,
disconnect the blue tube coming
from the pilot/actuator valve from
the first valve block. Slowly turn
on the water supply to the faucet,
once agdain using a container to
catch water, and check the flow
from the blue tube. If there is no
flow or poor flow, replace the pi-
lot valve.

Water flow is
very slow to turn
on or will not
turn on

Ensure that the pilot valve is in
contact with the activation mech-
anism of your model by removing
the top of the valve housing (top
plate, euro cap, etc.) and operat-
ing the top black button by hand.
If the water flows, you will need
to adjust the mechanism to en-
sure good contact.

Turn of the hot and cold water
supply. Disconnect the blue tube
coming from the pilot/actuator
valve at the first valve block.
Slowly turn on the water and
check if there is steady flow from
the blue tube. If flow is poor, re-
place the pilot valve.

With water supply to the faucet
turned on, disconnect the yellow
tube coming from the pilot/
actuator valve at the first valve
block. Using a container to catch
any water, activate the Tapmas-
ter and observe the water flow
from the yellow tube. If there is
no flow, replace the pilot valve. If
there is a short burst of water,
service the valve block (see be-
low).

Noise from valve
blocks when wa-
ter is activated

Turn off the cold water supply
line to the faucet. Activate the
water flow with the Tapmaster. If
there is noise, service the valve
block on the cold water line (see
below).

Turn off the hot water supply line
to the faucet. Activate the water
flow with the Tapmaster. If there
is noise, service the valve block
on the hot water line (see below).

For any other troubleshooting not

covered in this guide please con-

tact Tapmaster technical support
for further information.

Valve Block Service Procedure:
Turn off the water supply(s) and disassemble the valve block by removing the four hex screws, take care not to lose the spring
(see the illustrated breakdown). Remove the diaphragm and the filter-screen, clean all the ports in the body and manifold with
vinegar or a commercial water deposit cleaner while paying particular attention to the small passages. Inspect the filter-screen
and diaphragm and clean or replace as required (note: the filter-screen is a dual purpose part which functions both as a coarse
screen for the main water flow and is a porous plastic with 25 micron filtration to protect the control circuits). Reassemble the
valve block as per the illustrated breakdown and pay particular attention to the alignment of the body diaphragm and manifold.
Take care not to crush the duck bill check valves on the diaphragm. Tighten the screws in an alternating crossing pattern.
(hint: if the valve block is mounted use a little Vaseline or silicone grease to hold the spring in place).




VALVE BLOCK | _____ 2707 2746 4911

Valve Blocks Service Kit

Diaphragm  Manifold 6-Barb ~ Standard Tubing

P/N 7100

1813 —
Compression Nut 5266 5316 3120
/ @ Filter-screen Spring Tubing Sleeve (3)
1810
Compression
Sleeve YEOW
A
I BLUE,

Body " ’ : @ ’
w4 N p GREEN (& #

7349 / NOTE: Service Kit includes 2 pieces of each 5266 filter-
( 4) w screen, 2707 diaphragm and 5316 spring.

VALVE BLOCK MANIFOLD PORTING CONFIGURATIONS

2773 2774 2775 2779 2776
Valve Block Valve Block Valve Block Valve Block ) Valve Block

’.l. Complete Complete Complete Complete Complete
: = 3-Barb 4-Barb 5-Barb 5-Barb _6-Barb

2743 2744 T 2745 2749 2746
Manifold Only Manifold Only Manifold Only - Manifold Only Manifold Only

3-Barb 4-Barb 5-Barb 5-Barb B-Barb

PILOT /ACTUATOR VALVES & ACCESSORIES
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FLOOR ACTIVATOR (1780 SERIES)

8000 -
/ Disc
Assembly
s —
.

7384
Screw (3)

/ 3480
- Floor

7380
Screw (2)

—

\

/

7830
Nut (2) -

7780

Button

6801
Valve
Bracket

FLOOR ACTIVATOR (1786 SERIES)

i

7384 —

Screw (3)

8002

/ Disc

Assembly

3480

= &= Floor
7380 Button(2)

Screw (2 x 2) \. v

14 6801

Valve
Bracket(2)

7830
Nut (2 x 2) s ==

%? . e "l

%’ .~ Pilot/Actuator 491": @ % 3120
( 00 Valve Low Profile Flat Tubing (2) Tubing
(replaces 7750) Sleeve
491 1F \ / (3x2)
Flat Tubing 7780
3120 Pilot/Actuator
Tubing Valve Low Profile
Sleeve (3) (replaces 7750)
“—— 3503 «__ 3503
Plastic Plastic
Anchor(3) Anchor(3)
8030 3580 In Floor PVC 8050

Surface Mount Kit
For Model 1780

Electrical Box Adapter Ring
(1780 Series)

Surface Mount Kit
For Model 1786

8010 Cabinet Toe Kick
Mount Kit (1780 Series)

Ve

z. }};.

P

Rev. 4.0




